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1 Introduction

This document is a guide for using the secure large file transfer tool available on
BankNet. This guide explains how to:

Access the Secure Large File Transfer Tool

Set Your Email Address for Confirmation Notifications

Install the Upload/Download Wizard (optional - see last bullet below)
Upload a File Using the Upload/Download Wizard

Upload a File without Using the Upload/Download Wizard

Delete a File

View a Log of Your Upload History

This tool has been made available to enhance your ability to communicate with the
OCC. In order to facilitate this, additional OCC departments/folders will continually
be added to the tool. All information uploaded to this tool is automatically encrypted
and securely delivered to the OCC. You may upload files of any size if you use the
LFT Wizard.

Here are a few helpful tips before you begin uploading files:

» Please double check your selection for the destination folder (i.e., the folder you are sub-
mitting to) before each submission. Files cannot be forwarded by OCC personnel in the
event you place the file in an incorrect folder. If this occurs, you must resubmit to the
correct destination.

 If you have a new or reenabled BankNet account, you may not be able to access the tool
until the tool's user base updates. The user base updates at 12:30 p.m. EST, 5:30 p.m.
EST, and 10:30 p.m. EST. Please plan accordingly.

 |f you are not using the wizard:

0 and are submitting multiple documents to the same folder, especially if submit-
ting ten or more, we recommend that you zip your files together prior to upload-
ing them. This will save you time by requiring only one upload rather than up-
loading each document.

0 once you submit the file(s) the tool is working even though the screen may ap-
pear frozen. If you often upload files larger than 24MB, you should install the
up-load/download wizard, which will permit you to visually see the file upload
progress. The wizard will also eliminate "time-out" errors that might otherwise
occur with larger files. Note: The upload/download wizard is required to upload
files that are 2 GB or greater.

If you have any questions about this guide or questions about using the secure large
file transfer tool, please contact the BankNet Help Desk at 1-800-641-5925 or
BankNet@occ.treas.gov.
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2 Accessing the Secure Large File Transfer Tool

All active BankNet users have access to the secure large file transfer tool. You will
need your BankNet username and password. If you have forgotten your BankNet
username or password, or if you do not have a BankNet account, please contact the
BankNet Help Desk at 1-800-641-5925 or BankNet@occ.treas.gov. You can also re-
trieve your user name and reset your password by going to www.banknet.gov and
clicking member log-in.

Note: If you have a newor re-enabled BankNet account, you may not be able to ac-

cess the tool until the tool’s user base updates. The user base updates at 12:30 pm
EST, 5:30 pm EST, and 10:30 pm EST. Please plan accordingly.

1. Tobegin, access BankNet at http://www.banknet.gov. Click the Member Log
Inlink.

Bal"lk ‘»\‘r. ' Oftice of the Comprroller of the Currency
4 ¥k Ensuring a Sato and Sound Feders! Banking System for AT Americars

Member Login Biankhet works best when using sitner intemet Explorer, Firefox, or Google Cnrome. Other web Browsars may nol function comectty and olter beowsars may causs BankNet pages 1o render incomecty aver
time a5 our site i updated. If you are having trouble accessing the site. please make sure TLS 1.0 i enabled for your browser. Clck "Here® (POF) for Instructions on how 10 do this

Register

Alerts and Outages

Changes to

BankNet = Alert: If you are using Internet Explorer 8, 7, or 8, you could be at risk when using the Internet after January 1, 2016, Please read more regarding e Security Heks 1o your Nstiution In our feature
arlicke on the BankNet homepage gated 7.7.2015. After January 1, 2016, you may stil access Bankhet with these browsers, Dut over time certain BankMet applications and teols may not work well with
these browsers 25 the appkcations and iools are updated
About the OCC + iPad Users - Please note that the CAR and Assessments applications inside BankNet are not yet compatible with the iPad. The BankNet Team & working with e owners of these applications o
ke e compatible. Thank you for your palince.
Charter

od tmly for aulberised purpans. This ayslnm sy conbain nongebl: DG nfnmaion wilkin e measng of 12 CFR 4 3208) tha i subject ks use s draclosue

Pinase Hole Vi aie prerng am affesal United Slates grverrennt aysies which ey
cFa Scrmeation o e ur et mestele st oF amp o aton sl o e tynm ey e 6 el ETAbon o A e Pt

iaacton apmcsted #f 13 CFR 4 37 The unsulhinied wes of dciosurs of noeputise 06

Figure 2-1 BankNet Entrance Page
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2. Enter your BankNet Username

Bank;\?{;? { Office of the Comptroller of the Currency

Ensunng a Safe and Sound Federal Banking System for all Amernicans.

Sign In

Begin Login:

“~Continue

User Name:

Forgot User Mame L\}

Please Mote: You are entering an official United States gowvernment system, which may be used only for authorized
purposes. This system may contain nonpublic OCC information within the meaning of 12 CFR 4.32(b) that is subject to use
and disclosure restrictions specified at 12 CFR 4.37. The unauthorized use or disclosure of nonpublic OCC information or
the unauthorized modification of any information stored on this system may result in criminal prosecution or
administrative proceedings.

For more information or for assistance, call (300) 641-5925.

3. Clickthe Continuebutton.

B ank A_,.-\Y et Office of the Comptroller of the Currency

Ensuning a Safe and Sound Federal Banking System for all Americans.

One-Time Access Code Delivery Method

In order to confirm your identity, a one-time access code will be sent to
you. Please confirm your delivery method.

Select Delivery Method:

® E-mail ( paxoooo@occ.treas.gov )

“~Continue

For more information or for assistance, call (800) 641-5925.
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4. Enterthe one-time access code sent to your email and click Continue.

Bankl\,r{hf{' Ofthice of the Comptroller of #he Currency

Ensuring a Safe and Sound Federal Banking System for all Americans.

One-Time Access Code

A One-Time Access Code has been sent to you per your selected delivery method either by e-mail or 3 text
to your cell phone. If you have not received it please wait 10 minutes and check again. If you have selected e
-mail as your delivery method and do not see the e-mail in your inboy, please also check your SPAM folder.

Otherwise, call (800) 641-5925 for assistance,

Enter Access Code:

Access Code:

“Continue

For more information or for assistance, call (800} 641-5525,

5. Enter your BankNet Password.

6. ClicktheSubmitbutton.

Enter Password

Enter Password:
Password: I

Resst/Forgot Password

':::' Private Computer - (Authorize this computer)

Select this option if you are the only person who uses this computer. By selecting
this option, you are creating a thumbprint that uniquely indentifies this computer a=
authorized to access OCC Web sites and applications.

@ Public or 5hared Computer - (Do not authorize this computer)
Select this option if you are not the only person who uses this computer.

“ Submit .

For maore information or for assistance call (A0M R41-5G25.

Figure 2-2 BankNet Login Page
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7. Hover over the Communications Center tab at the top of the BankNet
home page.

Communications Center

Administrative

Change Password

Change Profile

- Change Permissions (Access Privileges)
Contact Us

Subscriba to BARKMB! Updatas and
Alorts

Subscriba to OCC Updatas.

- Emergency Alens

- General OCC Alerts

- Bulieting

* News Relaazes/Promotions
- Speeches

= Accounting Highisghts

+ Economic Highlights

* Congressional Testimony

- To on

* Quarterly Summary of OCC Bulleting
- QTS Archives

* A Common Sense Approach to
Community Banking

Diractar Resource Centar
Quick Reference Guides & Mal
Wab and Telepnone Seminars
National Bank and Thriflt Statstics
Stross Tost

+ CAMELS

- Risk

= MRAs

= Mingrity Deposiory Instutions

= Mutual Savings Assecialions

Office of the Comptroller of the Currency

Ensuring & Safe and Sound Fecers Banking System for Al Amencans

soarch [

Ranking Tools

tures

04-06-2015 — Naw Real Fatate Snapshot Reparts for First Quarter 2015

04-06-2015 — New OCC Report on Morlgage Metrics for the Fourth Guarer 2014
04-02-2015 - New Economic Articles on the Performance of the Federal Banking System, Estimates
of .5, Ol Qutput, and the Performance of Retail Credit and CRE

03-18-2015 — New Minarity Depository Institutions (MDI) Peer Comparative Repert for Third QGuarter
2014

02-27-2015 — New Econamic Articlas on the Impact of Lowar Oil Prices and Improving Hausahokd

Finanzas
02242015 - National Bank and Thiill Statistics Updated for Fourth Quartes

02-11-2015 - Now Avallable: Recap and Videos of the February EGRPRA Mesting in Dallas
02-04-2015 ~ OCC Accounting Snapshot Updated for Fourth Guarter 2014

01-22-2015 — New Econamic Articles on Fxpectad Rise in interast Rates

01-22.2015% - OCC's Condition of the Bar

Ing System for Fourth Gua
12-22-2014 ~ New Survey of Credit Underwriting Released

12-17-2014 — Semiannual Risk Perspectlive Report and for Fall 2014

Prior Fealures =

k OCC

This forum is designed to Tacilale communication with the OCC. Il provides difect access 1o Washinglon DG
and OCC senor management. Ths forum is for general quesbons only. Bank specific matlers should be
submittad thraugh axisting channals

|_submit ¥our Gueston te GEC

Raecant Quastions and Answars

Figure 2-3 BankNet Home Page

8. Slide your cursor down to Large File Transfer

B hatps://sbankivet/ portal/ homepage.aspm

£ - &S || £ pankiet Homepsge »:! |

Recent News & Issuances

04-09-2015 - News Release 2015-55, OCC Hosts Mutual
Savings Association Advisory Committee Meeting
04-06-2015 - News Release 2015.54, OCC Heleases CHA
Cvaluations for 26 National Banks and Federal Savings
Associations

04-06-2015 — Naws Ralanss 2015.53, Roy Madsan Namad
Deputy Comp Tor

04-06-2015 - OCC Bullelin 2015-24, EGHPRA: Notice of
EGRPHA Dutreach Meeling in Boston, Mass.

04-D5-2015 — News Ralaass 2015.52, Agancias Announce
i CGRPRA

04-06-2015 — OCC Bulletin 2015-23, Regulatory Capital
Hule: Asked

04-03-2015 — OCC Bulletin 2015-22, Subordinated Debt:
Guidelines and Sample Notes

04-03-2015 — Naws Ralanss 2015.51, Maryann Kennedy
and Kris Mcintire Namad Deputy Comptrollers for Large
Dank Supervision

04-02-201% - News Release 201550, Complroller
Efforts to [ Banking

04-01-2015 — News Rel
Quarter Trading Reve

e 201549, OCC Reports Fourth
e of $4.4 Dillion

Prior Mows=

Events & Training

Workshop | Indianapol
Hlocks for

- 1M | 04-13.2018
p: Keys 1o

Success
Workshop | Denver, CO | 04-21-2015
Compliance Risk: What Directors Need to Know

Workshop | Denver, €O | 04-22-2015
Credit Risk Workehop: Directiors Can Make A Differance

® @tonven = [ Select

i @ OCCnet Home B Suggested Sies « @ BankMet Homepage

* Change Profile

« Changs Porm

* Contact Us

+ Subscribe to BankNet Upoates and
Aleris

5 Prinvile

s (At

Subscribe to OCC Updates

+ Emergency Alts
+ General OCC Alerts

- Bubieting

= News Releases/Fromotions
= Speeches

+ Accounting Highlights

« Econemi: Highlights

« Congressional Testimony
To Comment On (Froposed

pos

Office of the Comptroller of the Currency
Engaving a Safe and Sound Federal Banking Sysfem for AN Americans

Bankes Resouwrces

Hecent News £ Issua;

Search|

04-08-2015 — New Real Estate Snapshol Reports for First Quartes 2015

04-08-2015 - New OCC Report on Morigage Metrics Tor the Fowrth Quarter 2014

04-09-2015 - News Release 2015.55, OCC Hosts Mutual
Savings Assocation Advisory Committen Meeting

04-06-201% -- News Release 201594, OCC Releases CRA

Fvaluations for 26 National Banks and Federal Savings

04-02-2015 — New Fconomic Al
of LS. CHE Chistput,

5 on the Performance of the Federal Banking System, Estimates
d thee Performance of Retaid Credit and CRE

Associations

04-06-2(15% -- News Release 201553, Koy Madsen

03-19-2015 Third Guarter

WMD) Peer ©

Report

New Minority Y
2014

NHamed Daputy C
04-06-2015 - OCC Bulletin 2015-24, EGRPRA: Notice of

for Strategic

EGRPRA Outreach Meeting in Doston, Mass.

02-27-2015 — New Fcon
Finances

ic Al

es on the mpact of Lower Ofl Prices and Improving Househ

04-06-201% -- News Retease 2014 52, Agencies

Announce Additional EGRPRA Dutreach Mestings

02-24-201% ~ National Bank and Thrift Statistics Updated for Fourth Quarter

02-06-2015

OCC Bulletin 2015-23, Hegulatory Capital

Rule: Interagency Frequently Asked Questions
04-03-2015 - OCC Bulletin 2015-22, Subordinated Dabt:

02-11-201% ~ Now Availabie: Hecap and Videos of the February EGRFRA Meeting in Dallas

02-04-2015 - OCC Accounting Snapshol Updated for Fowrth Quarter 2014

01-22-2015 - Hew Foonomic Al % on Fxpoecied Rise in Intorest Ratos

01-22-2015 - OCC's Condition of th

Banking System for Fourth Gusar

Guidelines and Sample Noles

04-03-2015 - News Release 20145-51, Maryann Kennedy
and Kris Mcintire Named Deputy Comptrollers for Large
Bank Supervision v
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9. Slide your cursor to the right and click on Banker Access

re e
| DUE

ee"@ https://ibanknet/portal/homepage.aspx P-ac ” (2 BankNet Homepage x

File Edit View Favorites Tools Help
X @Convart A SEIEL‘t
5% @ OCCnet Home

B k \' : Office of the Comptroller of the Currency ’
an A (- [ Ensuring a Safe and Sound Federal Banking System for All Americans S I_

» Suggested Sites = @ BankNet Homepage

Banking Tools - — Banker Resources Sign Off

Banker A Recent News & Issuances

L Wk OCC Access
- Change Password

« Change Profile

04-09-2015 — News Release 2015-55, OCC Hosts Mutual

) EatsL Cualier.2015 Savings Association Advisory Committee Meeting

+ Change Permissions (Access Privileges) 04-06-2015 —- New OCC Report on Mortgage Metrics for the Fourth Quarter 2014 04-06-2015 - News Release 2015-54, OCC Releases CRA
+ Contact Us Evaluations for 26 National Banks and Federal Savings
+ Subscribe fo BankNet Updates and 04-02-2015 - New Economic Articles on the Performance of the Federal Banking System, Estimates Associations
Pz of U.S. Oil Qutput, and the Performance of Retail Credit and CRE
. 04-06-2015 — News Release 2015-53, Roy Madsen
A RIS D IS 03-19-2015 — New Minority Depository Institutions (MDI) Peer C ive Report for Third Quarter Named Deputy C for
04 04-06-2015 - OCC Bulletin 201524, EGRPRA: Notice of

News rmati

EGRPRA Qutreach Meeting in Boston, Mass.
02-27-2015 - New Economic Articles on the Impact of Lower Qil Prices and Improving Household
+ Emergency Alerts Finances 04-06-2015 - News Release 2015-52, Agencies
+ General OCC Alerls Announce Additional EGRPRA Qutreach Meetings

02-24-2015 - National Bank and Thrift Statistics Updated for Fourth Quarter

+ Bulletins 04-08-2015 — OCC Bulletin 2015-23, Regulatory Capital
5 Rule: Inte: B tly Asked til

+ News Releases/Promolions 02-11-2015 — Now Available: Recap and Videos of the February EGRPRA Meting in Dallas e R g ey T A ARe O O i3

+ Speeches 04-03-2015 - OCC Bulletin 2015-22, Subordinated Debt:

« Accounting Highlights 02-04-2015 — OCC Accounting Snapshot Updated for Fourth Quarter 2014 Guidelines and Sample Notes

10. Click the Launch Large File Transferlink.

Bankj.\*c[ Office of the Comptroller of the Currency 0

Ensuring a Safe and Sound Federal Banking System for All Americans Search [ Go |

Communicalions Cenler « Banking Tools - Forms & Apphcalions = Banker Resources - My Accounl m Sign O _
A inltrattos Home Cemmunications Center Large File Transfer Tool

» Change Password QCcC Large File Transfer
* Change Profila
= Change Permissions (Access Operational Status
Privileges) Launch Large File Transfer

OCC Large File Transter ool 15 currently availabile lor usa

Conlact Us
Description Read this before launching (PDF)

Subscrbe o BankMNal Updates

and Notifications You may transmit files of any size to the OCC using this secure method. The files will automatically be encrypted while being

= Subscribe to OCC Updates upleaded. You simply selecl the OCC folder you wanl to upload lo, select the document you wanl to upload (your hile), add any noles in the box, and chck “Submil.”
Tipa:
News & Information
* Please double check your selechon for the destmabion lolder (1., the lolder you are subrmilling lo) belore each submission. Files cannel be lorwarded by OCC
personnel in the avent you place the file in an incorrect folder If this ecours, you must res it to the corract dastinati

= Accountng Highhghls
+ Bullslis + It you have a naw or reenahied BankNal account, you may not be able to access tha tool until the Inol's user basa updates. The user base updates at 1230 pm
: EST, 530 pm EST, and 10030 p m. EST Please plan accordingly

= Congressional Testimony

- D load the LFT upk ownload wizard. gh small files (24MB or less) can be uploaded without the wizard, we do not recommend general LFT usage
without the wizard because:
‘Without the wizard you can start having trouble with files larger than 24MB depending on your connection speed and the traffic on the internat You must use
= News Releases the wizard for files 2GB or greater. See the Quick-Start Guide for instructions to download the wizard

= Economic Highhghts
= Emargency Mofifications

Figure 2-4 BankNet OCC Large File Transfer Page
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11. Enteryour BankNet Usernameand Password againtosignintothetool.
12. Clickthe SignOn button.

m~
B 1 AT~ ! Office of the Comptroller of the Currency
an ( LYC Ensuring it Sal s Sound Fodar! Banking System for all Americans
Attention: ¥you heve a mew or rmenabled Sankiieh account. you may not be akle o access he tnal unbl the tnol’s user base
updates. The user bide updates ot 13-30pm EST, $:30pm £57, and 10:300m EST. Please olan accordingly.
Large File Transfer Tool e
—
Socurity Nothce

(7] |1 T B

-

Figure 2-5 BankNet Secure Large File Transfer Sign On Page
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13. Use the tool (see section 4, 5, or 6 of this document).
14. When you are finished using the secure large file transfer tool, click the Sign
Outlink.

Office of the Comptroller of e Currency

Ensuring a Safe and Sound Federal Banking System for all Americans.

BankN

Signed onto Comptroller of the Currency as user.belil. My Account | Sign Out
L Home @ Welcome to Bankflet's Secure FIP Services. —

2 Folders
< Logs

@ Home

Find File/ Folder:

[~ Find File | :
Fid e » Browse Files and Folders...
Go To Folder:
! L] To search for a particular file, enter the file name or file ID in the Find File box on the left side of the page and press the "Find File" button.

2Go T
) - Y () Browse Other Folders

Need Help?

G Tech Support .

®» Upload Files Now...

Select a folder: ‘ / Charter /XXX My Uploads / Legal - Information for District Legal (Central District) _'J

Pick a file with the "Browse" button: Browse.. ‘

Enter any applicable notes: |

...and then press the "Upload" button: | - Upload -

Figure 2-6 BankNet Secure Large File Transfer Home Page
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3 Setting Your Email Address for Confirmation
Notifications

The secure large file transfer tool automatically sends you an email confirmation
when you successfully upload a file. You will want to confirm and set the email ad-
dress that is on file with us to be sure you receive these email notifications.

1. Log in to BankNet. Refer to steps 1-4 in section 2 of this document for de-
tailed instructions for logging in to BankNet.

2. Click the Change Profilelink. You can either click the link under the Admin-
Istrativeheader on the left side of the page or hover over the My Accounttab
andclick ChangeProfile.

Bank Net

Communications Center

+ Change Password

Office of the Comptroller of the Currency
Ensuring a Safe and Sound Federal Banking System for all Amearicans.

Banking Tools

Forms & Applications

Recent News & Issuances
Features

03-15-2013 - News Release 201344, OCC

+ Change Profile 1}
» Contact Us 0
+ Subscribe to Receive OCC

Updates

News & Information

- Alerts 02/12/2013 - New article by the OCC's Economics Department Loan Growth 2.12.2013 - New OCC Office Moves for

-+ Advisory Letters Begimiing joPick g Atlanta Field Office, Salina Satellite Office.
- Bulletins 01/24/2013 - OCC Releases Annual Report on 2012 Activities :’ia';'i:*s;ea':::':)f;i‘f:""5'0" s Huntington

=+ News Releases/Promotions . " s

M 01/14/2013 - Semiannual Risk Perspactive for Fall 2012 Released 03-11-2013 - Alert 2013.02, Fraudulent

+ Economic Highlights
+ Congressional Testimony
- Gonsumer Advisories

+ To Comment On (Proposed
Regulations)

= Quarterly Summary of 0CC
Bulletins & Speeches

- QTS Archives

13/13/2013 — OCC Releases "A Cogs

Sense Approach to Community Banking”

13 — DepuspBmptroller Gil Barker Discusses 150 Years & What the OCC

offks
- New Information Available on MRAs Cited for Banks and Thrifis

13 - OCC Accounting Snapshot Updated for Fourth Quarter 2012

01/14/2013 - New article by the OCC’s Economics Department on Economic
Growth Forecasts

01/14/2013 - New OCC Report on Mortgage Metrics for the Third Quarter of 2012
Provides performance data on first-lien residential mortgages through September 30

2012

1210712012 - D ~ ol Ol Sati e T o Straial Are 1

Discusses misperceptions sbout the OCC and refutes that

the OCC has less know\e&ge of the Iocal market than state regulators

Figure 3-1 BankNet Home Page

Proposes Reparting Requirements for
Annual Stress Test for Covered Institutions
with Consolidated Assets of $10 Billion to $50
Billion

03-14-2013 — News Release 201343,
Comptroller of the Currency Discusses
Community Bank Supervision

Comrespondence Regarding the Release of
Funds Suppesedly Under the Control of OCC

03-07-2013 - News Release 201341,
Comptroller Curry discusses BSA and AML
compliance programs

03-05-2013 — OCC Bulletin 20138, Short-Term
Investment Funds Reporting Requirements:
Monthly Disclosures

July 14, 2016 Version2.1
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3. Confirm or edit the email address that is stored in the £-Mailfield. This field
contains the email address where your confirmation notifications will be sent.
4. Clickthe Updatebutton.

B 1 _ Office of the Comptroller of #he Currency
all { i Ensuring a Safe and Sound Federal Banking System for all Americans.
Profile Update
Please Mote: The fields marked with an asterizk (%) are required
User Name: user.belil

Business Mailing Address

*Street: 400 7th StSW
*City: Washington
*State: DC

*ZipCode: 20219

Phone, Fax & Mobile

*Phone: 202-555-55E5 .0, H00-H-10000
Fax: 2.0, M00-100{-10000
*Mobile: 202-555-5655 2.0, J000-10H-0000
E-Mail

*E-Mail: user@occ.treas.gov 4—@

(4} > B B
S

For more information or for assistance, call (800) 641-5925.

Figure 3-2 BankNet Change Profile Page
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4 Installing the Upload/Download Wizard

The Upload/Download Wizard is a browser add-on that allows you to:

Transfer files faster

Transfer files greater than 2 GB

Transfer multiple files at once

Transferfolders or directories

Perform automatic integrity checking to ensure file non-repudiation
Compress/un-compress data on the fly

Add files via drag-and-drop

Eliminate “time-out” errors that can occur with large files

Zap files together using the wizard

The upload/download wizard is optional, but suggested for files greater than 24 MB.
The wizard is required if you want to upload files that are 2 GB or greater. It is al-
so required if you want to upload an entire folder or directory at one time.

There are two versions of the upload/download wizard G.e., ActiveX and Java). Typ-
ically, you should install the ActiveX version if you use the Internet Explorer
browser and install the Java version if you use other browsers (e.g., Chrome or Fire-

fox). If you need to install the ActiveX version, you can use either [nstallation
Method 1 or Installation Method 2 below. If you need to install the Java version,
you must use /nstallation Method 2.

If you have problems downloading the wizard, please refer to section 9 for technical
and troubleshooting information related to the wizard.

4.1 Installation Method 1

If you use the “Internet Explorer” browser, you can install the ActiveX version di-
rectly from the link below:

https://fdx.banknet.gov/secureftp/DMZWiz ActiveX 80.msi

After clicking this link, follow the prompts to install the wizard. This link does not
work to install the Java version of the wizard.

Note: For those banks that limit what bank employees may install on their systems,
your I'T department may prefer you use Method 1 rather than Method 2.

11 July 14, 2016 Version2.1
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After the wizard has been successfully installed, you must enable its use. To do this:

1. Clickthe My Accountlink on the Large File Transfer Tool’s home page.

I SE
a./\ ML hitps://gafdxbanknet.gov/secureftps spafrgl = @ 2 & X |[Bi Comptroller of the Currenc... L@ New Tab “J_ 0 vr o3
B k Nt Office of the Comptroller of the Currency
an YO L Ensuring a Safe and Sound Federal Banking System for all Americans.
Signed onto Comptroller of the Currency as | ly Account |} Sign Out ! |
[l
& b & My Account
sers
;ﬂ Groups

Figure 4-1 BankNet Secure Large File Transfer Home Page

2. Clickthe ChangeUpload/DownloadWizardStatuslink(ActiveX).

® Edit Your Upload/Download Wizard Settings...

Upload/Download Wizard Status:

The ActiveX Upload/Download Wizard n Disahled e —
# Change Upload/Download Wizard Status (ActiveX VErsian

The Java Upload/Download Wizard is Disabled

# Change Upload/Download Wizard Status (Java Version)

Figure 4-2 BankNet Secure Large File Transfer My Account Page

3. Clickthe Enablethe Wizardlink.

The ActiveX Upload/ Download Wizard is Installed and Disabled
Version 8.0.0.0 is installed; this is the latest

& Enable the Wizard

————
b (To & S855i0n O
~ Enable tThe Wizard (Tor this session onily)

~ OR ~ Return to My Account

Figure 4-3 BankNet Secure Large File Transfer Upload/Download Wizard
Status Page

4. Thewizardinstallationis complete and enabled.
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4.2 Installation Method 2

You can use this method to install either the ActiveX version or the Java version.

1. Clickthe My Accountlink fromthe Large File Transfer Tool’s home page.

L =D
@- I brtps:/cafdcanknet go/securefp/uman aspdrgl ~ @ B C X || WL Comprolie of the Currenc... % | £ NewTeb AR

Office of #he Comptroller of e Currency

Ensuring a Safe and Sound Federal Banking System for all Americans.

Bank ::‘:“‘* [

Signed onto Comptroller of the Currency as

€ ome & My Account

Users

My Account |} Sign Out

& Groups 5

Figure 4-4 BankNet Secure Large File Transfer Home Page

2. Under the Edit Your Upload\Download Wizard Settings section, click the
Change Upload/Download Wizard Statuslink for the version of the wizard
you want to install. Use the Active X version if you use an Internet Explorer

browser. Use the Java version if you use other browsers (e.g., Chrome or
Firefox).

{2 Comprulier of e Currr:

(€ 18 T ; =alzise

Dle Gt Wew Fgvores Toos Lo

R R e pagas ey ook B

b:’j.'_._ & My Account {demo user)

g

Fired Fike Fublem Edit Your Language...

..................

fin Ta Falier

Edlit Your Upload Download Wizard Setlings...

|

A Inkernt, u R

Figure 4-5 BankNet Secure Large File Transfer My Accou t Pége
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3. Clickthe/nstallandFEnablethe Upload/DownloadWizardlink.

@f“-hm [ — E SR T #-
B G yew Fgoe [k deo

o Favortes |5 ¢ joedtind Sies = @ FrooHotmal @ et

S T ———— | 1 Ti v Bl - e e e Sty e Tk e

Bank Net

Asenion. .
g

el s Lomperolier of the Curremy o dems e St Asuran | MmO
o
o & My Account (demo user)
- L

Find Elg/¥sbian ActiveX Upload/Download Wizard

- — r—
Figure 4-6 BankNet Secure Large File Transfer Upload/Download Wizard Status
Page

4. If prompted by the browser toolbar to confirm the installation, do so.

¥ Complralier of the Currency: deene user - Windews Inberned Explorer

& = [ b : —_ B EIE e -] Tah

Ele £ Yew Fgvortes Tos  beo

o Favorites | s v I Freobotmal | Wi S

R i i

B eeh e it o ) omr o e P —

W Comptrober of
D) Yot ot

> NTr>4 Ol matien D sk
Bank Nei e o
Abtweilan r. v arew e vt ' B n e
et e oyl
Sagrad vers Comprraller of the Curresty i dems user. My Avcewst | Sien Ow
8t & My Account (demo user)
~lan
ind Ele Fabier: Installing Upload, Download Wizard
s T Fobdnrs
ard e,
Nead ltalp ?
[ P
@ Tun Sugen

Figure 4-7 Upload/Download Wizard Installation Confirmation
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5. If prompted by the browser status bar to confirm add-on execution, do so.

p wew Gy o S S G » L & sy o
e e Y T2 6] @ Comprrtes o the Cimenc... * [l e

Bl ESt You Freim Tech Hep
% @.Comwn = [0 Salect

G s ASPMET Routing Dubugger 8 Toggevted Stwy = ) Gt Mory Addd-omg = B~ B =00 dn - Prer Saiwy= Took= @- 30 0 |
B k \ ot Office of the Comptroller of the Currency
all INEL Ensuring a Safs and Sound Federal Banking Systam for all Amedioans.

Attantion: ¥ vou have s mew or reesabled BanikNet sccount, vou may notibe sbie 0 sccess the ol sntil the Dofs user base.
upsstes The user Base uzdubes 3t 12500 EST, 5300 E1T, and §0:30em EST Piease plan secordngly.

Sigrmd oot Comphrofer of U Carrency i e user. My Acceunt |
o ) wokomn to mamkstor's secura 170 Sorvicos.
2l Eolgery
2 Logs
# Home
Vil File/ Voder:
"
Announcements
G_vl‘c;lohqr. . e
i -
3 GoTe
Mo Help?
O goie anul
@ reh suson
Browse Files and Folders...
T search for a particular fle, enter the fie name or file I 4 the Find Ffs box on the left sde of the page and sress the *Find Fis® button
T —r -1
i I This webgage thel acké-on: "MV DIME Upload/ Diosindcad Wizard foom Tpowitch, nc”.  Yhat's the risk? Mow |* = }m'_L

Figure 4-8 Upload/Download Wizard Add-On Execution Confirmation

6. After the wizard is installed and enabled, the account settings will be updat-
ed to reflect the status of the wizard. The installation is complete.

e
e — e = - = mam e [ - At
G - :m_‘-_a e e — !

[T TR —

% @ Commnt = [ tedest

|

| s @ AP T Routing Debogger 88 Suggestes 5o = (] et o Acd-ons

B 1 .\' of Office of the Comptroller of the Currency
an ii c Ensuring a Safe and Sound Eederal Banking System for s Americans.
Attention: H you have 8 new of reensbind Bankliet scCount, youw ey Nof be sbie to sccess the 1ol wabl B 0ol wser base
wodnies The ner bace sdabes ¢ 13305 EST. 5. 305em ST, i 10:305m £51 Pieave e Aecorang

- B 7L e - B ety Tooh~ @ 8 N

g0 of the Carrency A My Account | &

€ oo & My Account (demo user)

ActiveX Upload/Download Wizard

rd 15 broweser add-on that alows you o

Figuré 4-9 BankNet Secure Large File Transfer My Account Page

15 July 14, 2016 Version2.1



BankNet
Instructions for Large File Transfer COSPA

5 Uploading a File Using the Upload/Download Wizard

The wizard installation is optional, but recommended in some cases (see Section 4).
If you have not installed the wizard, follow the instructions in section 6 (next sec-

tion) to upload a file without using the wizard. If you have installed the wizard, fol-
low the instructions below to upload a file using the upload/download wizard.

1. Access the Secure Large File Transfer Tool. Refer to section 2 of this docu-
ment for detailed instructions for accessing the tool.

2. Under the “Upload Files Now” section, select a destination folder (the folder
you want to upload to) from the Select a folder drop-down menu. This drop-
down box contains a listing of available folders that you have permission to
use. If you have access to multiple charters in BankNet, please ensure that
the destination folder you select has the appropriate charter number listed in
the foldername.

3. Clickthe CLICKHERE'to Launch Upload/Download Wizard...link.

SE
o

o A =" SrEn. snes
a- . [ hitps://fdcbanknetgovsecur ~ @ B € X || Wp Comptrolier of the Currenc... l J oy - L] ~

File Edit View Favorites JTools Help

x @Convert - [H)Select

9% @ ASP.NET Routing Debugger (@ Suggested Sites v ] Get More Add-ons o~ ~ [ 1 v Pagev Safety~ Tools~ @~ S5 (]
B lf \ Office of the Comptroller of the Currency
an L ¥ Ensuring a Safe and Sound Faderal Banking System for all Americans.
Attention: If vou have a new or reenabled BankNet account, vou mav not be able to a the tool until the tool’s user base
updates. The user base updates at 12:30pmEST, 5:30pm EST, and 10:30pm EST. Please plan accordingly.
Sigred ents Comptroller of the Currency 2s demo user. My Account | Sign Out
| ..
e ) Home
D Lo
Find File/ Folder: Announcements

Go To Folder:

il
Need Help?

@ Online Manual X
© Tech Suppen Browse Files and Folders...

To search for a particular file, enter the file name or file ID in the Find Fike box on the keft side of the page and press the "Find Fike” buttan,

] Browss Ot

Upload Files Now...

B, .-t 1 555555 | iy Uplosds | Supervision - nfo for my Supervisory Offioe-reid Offce [ -<::|

hitps:/feb banknet.gov/secureftp/ 5% v

Figure 5-1 BankNet Secure Large File Transfer Home Page
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The upload/download wizard will open in a separate dialog box window.

4. Click the Add Fileor Add Folderbuttons as needed to upload either an indi-
vidual file or an entire folder.

5. Click Vext>to proceed with the upload process.

F 5

MOVEit Upload Wizard - Upload to /Charter / 999998 / My Uploads / - Select U...

= Pleasze diop files into the lizt below, . |
or uze the buttons to the right. s Flee Flemaiz |
WIZARD
Filename | Size | Modified |
b:ALFT 1. 3Nsamplefilesidemospreadzheet. xls 92160 20111004 1507
b:ALFT 1. 3%samplefileshdemospreadshest2 sls 92160 20111004 1507
é Mewut > | Cancel |

Figure 5-2 Upload/Download Wizard File/Folder Selection

6. Werecommend that you select the Upload all files as one . zip option if more
than one file is being uploaded at the same time.
7. Provide additional notes andinstructionsin the Notesfield.

8. Click the Next >button to proceed with the upload process.

-

=

MOVEit Upload Wizard - Upload to /Charter / 999998 / My Uploads / - Select U...

= Chooze Upload Ophons

" Upload files individually

WIZARD * Upload all files az one zip

Uplnad a5 |upload.zip

Motes: |M_|,| Files for Jane Smith at OCC

[ Prompt for individual zip member names
[ Close Wizard when daone

é ¢ Back | et = | Cancel

Figure 5-3 Upload/Download Wizard Upload Options
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9. Click the OKbutton after the upload process has completed. You will receive a
separate email confirmation once the file has been received by the OCC.

Note: In some cases the confirmation email may be delayed if we are doing
maintenance on our system or if there are documents in front of yours in the
queue.

-

e
MOVEit Upload Wizard - Upload to /Charter / 999998 / My Uploads / - Select U...

@ Tranzfer complete. Integrity verified on all files.

Tranzferred 1 file in 0 seconds [325.68 KB/sec). [B2.2% total compression)
Preszs OF to close this window and wiew the Transfer Report.

é ok,

Figure 5-4 Upload/Download Wizard Successful Upload Message
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6 Uploading a File without Using the Upload/Download
Wizard

Follow the instructions below to upload a file without using the upload/download
wizard. Here are a few helpful tips before you begin:

* Upload time will vary depending on your connection speed and the size of
your file.

* Please double check your selection for the destination folder (.e., the folder

you are submitting to) before eachsubmission. Files cannot be forwarded by
OCC personnel in the event you place the file in an incorrect folder. If this
occurs, you must resubmit to the correct destination.

* Ifyou are not using the wizard:

0 and are submitting multiple documents to the same folder, especially
if submitting ten or more, we recommend that you zip your files to-
gether prior to uploading them. This will save you time by requiring
only one upload rather than uploading each document.

(0]

once you submit the file(s) the tool is working even though the screen
may appear frozen. If you often upload files larger than 24MB, you
should install the up-load/download wizard, which will permit you to
visually see the file upload progress. Refer to section 4 for installation
instructions and section 5 for upload instructions if you have installed
the wizard.The wizard will also eliminate "time-out" errors that might
otherwise occur with larger files. Note: The upload/download wizard is
required to upload files that are 2 GB or greater.
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1.

2.

Access the Secure Large File Transfer Tool. Refer to section 2 of this docu-
ment for detailed instructions for accessing the tool.

Under the “Upload Files Now” section (see figure below), select a destination
folder (the folder you want to upload to) from the Select a folder drop-down
menu. This drop-down box contains a listing of available folders that you
have permission to upload to. In the figure below, the Legal — Information
for District Legal (Central District)folder is selected for charter XXX If you
have access to multiple charters in BankNet, please ensure that the destina-
tion folder you select has the appropriate charter number listed in the folder
name (see 2b in the figure below).

Click the Browse button to browse your local drives and select the file to up-
load. When you click the Browse button, a new window will pop up that al-
lows you to select your file from your computer.

Enter any notes about the file you are uploading (ex: the subject or a specific
intended recipient). The notes you enter in this field will be transmitted to
the OCC.

Click the Upload button. When you click this button, your file will be upload-
ed.

AT i Office of the Comptroller of the Currenc
Bank Ne: R d

Ensuring a Safe and Sound Federal Banking System for all Americans.

Signed onto Comptroller of the Currency as user.belfil. My Account | Sign Out

® Home @ Welcome to BankNet's Secure FTP Services.
5 Folders

< Logs

Q‘? Home

Find File/Folder:

®» Browse Files and Folders...

Go To Folder:

!

j To search for a particular file, enter the file name or file ID in the Find File box on the left side of the page and press the "Find File" button.

& Go To

@ Tech Support »

] Browse Other Folders

Need Help?

Upload Files Now...

Select a folder: ‘ / Charter XXX ! My Uploads / Legal - Information for District Legal (Central District) j
Fick a file with the "Browse" button: Browse |

Enter any applicable notes: |

...and then press the "Upload" button: | - Upload -

0

Figure 6-1 BankNet Secure Large File Transfer Home Page
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6. You can verify that the file was successfully uploaded (see figure below).

Bank/

Signed onto Comptroller of the Currency as user.belil.

Oftice of the Comptroller of the Currency

Ensuring a Safe and Sound Federal Banking System for all Americans.

My Account | Sign Out

¢ Home @ Uploaded new file with ID #886454819' OK.

2 Folders

< Logs

) Home

Find File/Folder: %

Find Fil -+
. ® Browse Files and Folders...
Go To Folder:

! Lj To search for a particular file, enter the file name or file ID in the Find File box on the left side of the page and press the "Find File" button.

8 Go To
: . &3 Browse Other Folders

Need Help?

@ Tech Support .

®» Upload Files Now...

Select a folder: ‘ / Charter XXX / My Uploads / Legal - Information for District Legal (Central District) _VJ

Pick & file with the "Browse" button: Browse..

Enter any applicable notes: |

...and then press the "Upload" button: | - Upload -

Figure 6-2 Successful Upload Notification
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7. You will also receive an upload confirmation email at the email address you
have on file once the OCC receives your submission (see section 3 of this doc-
ument to set your email address). If you do not see the email in your inbox
within 10 minutes, check your spam and junk mail folders. If you do not re-
ceive the email, follow the instructions in section 8 to check the system log to
verify that we received your file. If the file is listed in the log, it was received

by the OCC.

Note: In some cases the confirmation email may be delayed if we are doing
maintenance on our system or if there are documents in front of yours in the

queue.
!./'Tg\‘ W G ew s OCC File Receipt Notification - Message (HTML) - = x
—/ Message Developer Adobe PDF (7]
; a3 E = || 34 Find & 1|
3 i _} D= x 1 ey o Safe Lists - ? i g )
e d RS e 4 = B || 3y pemea- || ¥ || 8
Reply Reply Forward R, call ~ Delete Moveto Create Other Block Mot Junk Categorize Follow Mark as Save Send to
to Al Folder~ Rule Actions~ || Sender - Up~ Unread || W Select~ OneNote
Respond Actions Junk E-mail P Options P Find eD0CS DM | OneMote
From: secureftpsupport@occ. treas.gov Sent: Tue 4/2/2013 10:14 &AM
To: Eli, Benjamin
Cc
Subject: OCC File Receipt Motification

OCC Secure FTP Receipt Notice

this file.

The Comptroller of the Currency has received the following file from you:
/CharterXXX My Uploads/Supervision - Response to Request Letter/April 1 Demo File.docx.

The file has been routed to the appropriate party. Please contact your OCC representative/intended recipient with regard to any further information about

v i

4

Figure 6-3 File Upload Email Confirmation
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7 Deleting a File

The secure large file transfer tool provides limited access to delete a file that you
uploaded in error. Important: If you need to delete a file, you must do it immediate-
ly after you upload it. The secure large file transfer tool will transfer your uploaded
file to the OCC within a matter of minutes of the time you uploaded it. You do not
have the ability to delete a file once it has been transferred to the OCC.

1. Access the Secure Large File Transfer Tool. Refer to section 2 of this docu-
ment for detailed instructions for accessing the tool.
2. Click the Folderslink to browse your folders on the secure large file transfer

tool.
B k AN o+ Office of the Comptroller of #he Currency
an YL Ensuring a Safe and Sound Federal Banking System for all Americans.
Signed onto Comptroller of the Currency as user.belil. My Account | Sign OQut
* Home @ Welcome to Bankflet's Secure FTP Services.
2 Folders
< Logs
ome
Find File/ Folder:
Find Fil :
®» Browse Files and Folders...
Go To Folder:
! ﬂ To search for a particular file, enter the file name or file ID in the Find File box on the left side of the page and press the "Find File" button.
E) Browse Other Folders
Need Help?
@ Tech Support -
®» Upload Files Now...

Select a folder: ‘ / Charter XXX / My Uploads / Legal - Information for District Legal (Central District) ﬂ

Fick a file with the "Browse" button: Browse..

Enter any applicable notes: |

...and then press the "Upload" button: | - Upload -

Figure 7-1 BankNet Secure Large File Transfer Home Page
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3. Click the applicable folder links in the Folders and Filessection to navigate
to the destination folder that contains the file you wish to delete.

For example, to navigate to the Supervision — Info for my Supervisory Office-
Field Office folder for Charter XXX:

i. Click the Browse Other Folderslink. (This step may not be necessary

depending on the screen you are on. See figure above.)
ii. Clickthe Charterfolder.
iii. Click the XX Xfolder. (where XXX is the charter number)

iv. Click the Supervision— Info for my Supervisory Oftice-Field Office
folder.

Note: At any time, click on Parent Folderif you want to navigate up a folder
level (see 3d in Figure 7-3 on the next page).

B ] Office of the Comptroller of the Currency
an I Y L Ensuring a Safe and Sound Federal Banking System for all Americans.

Signed onto Comptroller of the Currency as user.befil. My Account | Sign Ou

® Home =
3 Folders \\y [
< Logs
Go To Folder: | / j ‘X Go Ta

Find File/Folder:

OFind File ®» Folders and Files
Go To Folder:
¢ j Name Created Size/Contents Creator # s Actio
™ @ Charter 2/22/2013 11:35:44 AM 3@ 0
o
Select Folders: All - Empty™
Need Help?
@ Tech Support

Figure 7-2 BankNet Secure Large File Transfer Folders and Files
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4. Click the Deletelink next to the file you wish to delete. If you do not see your
file in the destination folder, the secure file transfer tool has already trans-
ferred the file to the OCC and the file cannot be deleted.

Office of the Comptroller of #he Currency

Ensuring a Safe and Sound Federal Banking System for all Americans.

Bank/

Signed onto Comptroller of the Currency as user.belil. My Account | Sign Out
QM _ ici -
& o, LCharter/xxx My Uploads/§upemsmn .

@ Lo Info for my Supervisory Office-Field Office/

% Go To Folder: | / L‘

o To Fokler: - ®» Folders and Files

! -

FGo To Name Created Size/Contents Creator # (s Actions

@ Parent Folder
Need Help? _ Directions to OCC at Constitution Center.docx 3/22/2013 7:54:26 AM 61.9 KB user.belil - Delete

é Tech Support Iect Files: all - Mew - Old - None

Selected File/Folder Actions:

Perform Action:

®» Upload Files Now...

Select a folder: | / Charter XXX/ My Uploads / Supendsion - Info for my Supenisory Office-Field Office L]

Pick a file with the "Browse" button: Browse...

Enter any applicable notes: |

...and then press the "Upload" button: | - Upload -

Figure 7-3 BankNet Secure Large File Transfer File Deletion
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5. Click YZASto confirm the file deletion.

Office of the Comptroller of the Currency

Ensuning a Safe and Sound Federal Banking System for all Americans.

Bank/

Signed onto Comptroller of the Currency as user.befil. My Account | Sign Ou

m Home o -
2 Folders ® (Confirm File Deletion
< Logs
File Name Date and Time From
kil Eokler [ Directions to OCC at Constitution Center.docx 3/22/2013 7:54:26 AM user.belil
Are you sure you want to delete this file? YES HNO
&' Find File
Go To Folder:
! |
&Go To
Need Help?

@ Tech Support

Figure 7-4 BankNet Secure Large File Transfer File Deletion Confirmation
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6. You can verify that the file was successfully deleted (see figure below).

AT 4
B ank Net Office of the Comptroller of the Currency

LY Ensuning a Safe and Sound Federal Banking System for all Americans.

Signed onto Comptroller of the Currency as user.befil.

My Account | Sign OQut

® Home @ Deleted file OK.

2 Folders
<D Logs

i @ [ Charter/xxx /My Uploads/ Supervision -
] Info for my Supervisory Office-Field Office/

T : - Go T
T Go To Folder: | / ___|
/ -l
J=ACH ®» Folders and Files
LEEIEE T @& Pparent Folder
@ Ten Support There are no files or folders in this folder.

®» Upload Files Now...

Select a folder: ‘ / Charter XXX / My Uploads / Supenision - Info for my Supenisory Office-Field Office

Pick a file with the "Browse" button: 1 Browse...

Enter any applicable notes: 1

...and then press the "Upload" button: | - Upload -

=

Figure 7-5 BankNet Secure Large File Transfer File Deletion Status
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8 Viewing a Log of Your Upload History

You can access a detailed log that shows all of the transactions you have performed
using the securelarge file transfer tool.

1. Access the Secure Large File Transfer Tool. Refer to section 2 of this docu-
ment for detailed instructions for accessing the tool.
2. Clickthe Logslink.

Oftice of the Comptroller of the Currency

Ensuring a Safe and Sound Federal Banking System for all Americans.

Bank N

Signed onto Comptroller of the Currency as user.belil.

My Account | Sign OQut

® Home @ Welcome to BankNet's Secure FTP Services.
2 Folders
< Logs

Home

Find File/ Folder:

. » Browse Files and Folders...

Go To Folder:
! ﬂ To search for a particular file, enter the file name or file ID in the Find File box on the left side of the page and press the "Find File" button.

=0

Need Help?

@ Tech support ®» Upload Files Now...

- g &3 Browse Other Folders

Select a folder: ‘ / CharterXXX [ My Uploads / Legal - Information for District Legal (Central District) ﬂ

Fick a file with the "Browse" button: Browse..

Enter any applicable notes: |

...and then press the "Upload" button: | - Upload -

Figure 8-1 BankNet Secure Large File Transfer Home Page
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3. Reviewthe LogFEntriessection.
Bank '\TL” t Ufﬁpt of the Comptroller of the Curre_ncy‘
| ’ Ensuning a Safe and Sound Fﬁd-melﬂk.lﬂg System for all Americans,
Signed onto Comptrolior of the Currency &5 user.belil. Hu_m_t | Sign Qut
® Home
Sam @ logs
find i/ Foder: Current Filter{s): Hone
S #* Log Entries
1 Find Fie |
Go To Folder: 12 E Agddroess
ﬂ ) Directions. o O0C at . . ) I
'35:?] Dilate Ffa [FL il EE:::“;;_‘: BRG] 10004, 234. 206
Page 1 af 2 [Log Entnes I ko 12 of 14 fotad]
Go to Fage: First Pres IEI Mt Last:
LT} (oL E Ex Filte g Curre T (5

Figure 8-2 BankNet Secure Large File Transfer Log Page
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9 Technical Information/Troubleshooting for the
Upload/Download Wizard

This section contains additional technical information related to the up-
load/download wizard. If you have any difficulty downloading the wizard, you
should review this section. Your first line of defense in solving these technical up-
load issues should be your bank IT department because often bank firewalls, poli-
cies, or settings can cause temporary issues with the download. If they are unable
to help or if they have questions, please contact our BankNet help desk at 1-800-
641-5925 or email BankNet@occ.treas.gov.

As a reminder, section 4 contains the wizard installation instructions and section 5
containsinstructions for uploading files using the wizard.

9.1 Two Versions of the Upload/Download Wizard

There are two versions of the upload/download wizard (.e., ActiveX and Java). Typ-
ically, you should install the ActiveX version if you use the Internet Explorer

browser and install the Java version if you use other browsers (e.g., Chrome or Fire-
fox).

9.2 Important Information about Supported Web Browsers

The upload/download wizard has been tested against, and fully supports, the follow-
ing web browsers:

e Microsoft Internet Explorer (IE):

o Versions 9.0,10.0,11.0

o Windows operating systems only

o  When using Upload/Download Wizard (ActiveX or Java)
e Mozilla Firefox (FF):

o Latestversion

o Windows, Macintosh, and RedHat Linux operating systems

o When using Upload/Download Wizard (Java — Windows/*nix/Mac OS X)
e Google Chrome:

o Latestversion

o Windows operating systems only

o When using Upload/Download Wizard (Java — Windows/*nix/Mac OS X)
e Apple Safari:

o Latestversion

o Macintosh operating systems only

o  When using Upload/Download Wizard (Java only)
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Note: Use of the Java upload/download wizard on the Macintosh version of Firefox
requires that you use the Java Preferences applet to select Java 6 or 7.

9.3 Important Information about Older Versions of IE on 64 bit
Version of Windows

If you use a 64 bit version of Windows and are using a version of Internet Explorer
earlier than version 10.0, with the ActiveX version of the upload/download wizard,
you MUST use the 32 bit version of Internet Explorer to run the upload/download
wizard.

9.4 Additional Privileges and Browser Policy Considerations

- You must have the ability to install downloads on your computer (adminis-
trative privileges) to install the ActiveX version of the upload/download wiz-
ard. If you do not have administrative privileges, or are unsure if you do, you
should contact your bank IT support department for assistance.

- Internet Explorer must be configured to allow you to install signed ActiveX
controls. This right has been the default for some time, but some recent ver-
sions of IE have been restricting this right to 7rustedor Intranetsites only. If
thisisthe case, please add this site to yourlist of 7rustedor Intranetsites.

- If you encounter an ActiveX installation failure notice and cannot resolve the
issue following the guidance in this document, please contact your bank IT
support department for assistance with ActiveX installations.

Message from webpage

' "_n., The Activer Upload/Download Wizard was NOT installed on waour computer,
L

Figure 9-1 ActiveX Installation Failure Notice
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